COMTUBE

AOIrOBOP Ne

Ha npefocTaBneHne ycnyr cBA3n
r. Mockea, P® «_» 20T

O6wecTBO C orpaHM4yeHHon oTBeTCcTBeHHOCTbi «MEBUYC Tenekom», nmeHyemMoe B AaribHeNLEM
«OnepaTtop», ocyLlecTBNsAOLLEe CBOI AeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM P® 1 Ha OCHOBaHMK
nUuUeH3ni, BolaaHHbIX MuHnctepcteom cBasu P®: Ne 70798 ot 26.10.2009 - Ha ocyllecTBneHe OeATensHOCTM B
obnactn okasaHusa ycnyr CBsiau no nepefade AaHHbIX, 3@ UCKIKYEHMEM YCNYr CBA3W NO nepefave AaHHbIX Ans
uenen nepegaym ronocoBor uMHdopmauumn (cpok gerncteusa no 26.10.2014 r.) u Ne 71376 ot 25.11.2009 - Ha
OCYLLECTBMEHNE OeATENbHOCTM B 06nacTu okasaHus yCryr CBA3M NO nepefaye OaHHbIX AN uenen nepegadv
ronocoBov nHdopmMaumm (cpok genctena no 24.11.2014 r.), B nuue reHepanbHoro ampektopa PeanHa Muxauna
OMMmaHyunnoBuya, OENCTBYIOLErO0 Ha OCHOBaHuMM YcTaBa, M , MMeHyemoe B
panbHerwem  "AGOHEHT", B JNMUe TreHepanbHOro AupekTopa: ,
OEeNCTBYIOLLLEro Ha OCHOBaHWM YCTaBa, C APYro CTOPOHbI, MMeHyeMble ganee « CTOPOHbI», 3aKIMHOYMUIM HACTOSALLNIA
[oroBop o HwxecnegyoLeMm:

TEPMWUHBI:

[loroBop - HaCTOALLMI JOKYMEHT, BKNOYAA NPUNOXKEHUSA, AONONHEHUSA N U3MEHEHUSA K HEMY, YTBEPXOEHHbIEe
B nopsiake, NpegycMOTPEHHOM OEWNCTBYIOLMM 3akoHodaTensctBom PP n ycnosusmn Jorosopa. Bce npunoxeHus
K [JOroBOPY SABMSOTCS €ro HEOTbEMITEMON YacTbHO.

MepcoHanbHasa cTpaHMua AGOHEHTa - 3NEKTPOHHLIN AOKYMEHT Ha canTe www.comtube.com, cogepxalummn
NMHMOPMALMIO O: COCTOAHMM NMUEBOro cyeta AOOHEHTa, NOAKMKYEHHbIX ycryrax, ANUTEeNbHOCTU, CTOMMOCTU
nNpou3BeaeHHbIX COeANHEHUN, N Has HeobxoamMmMas nHopMaLms.

PeructpaunoHHble paHHble AGOHEeHTa - Monb3oBaTenbCckoe MMA - MOrMH M naponb ABOHeHTa,
npepoctaensieMble ABoOHeHTY OnepaTopomM B COOTBETCTBUM C HacTosILUM [JoroBopom.

Cetb MWHTepHeT - cBOOOOHO OpraHUM3oBaHHOE MeXAyHapogHOoe O00bednHeHWe  aBTOHOMHBIX,
B3aMMOCBSA3aHHbIX CETEN, MOAAEPXKUBAIOWIME MEXKOMMBIOTEPHOE B3aUMOAEWCTBME, B CUNY CTPOroro
0006poBONbHOro cobntogeHns, OTKPbITbIX MPOTOKOMOB Y NPOLIEAYP.

Tapudbl - Tapudsbl, nydnukyemble OnepaTtopomM Ha cante www.comtube.com, cuMTalTCa NPUMOXKEHUEM K
[oroBopy U 4BRSAOTCA €ro HEOTbEMSIEMOW 4YacTblo. AOOHEHT onnayMBaeT Ycnyru, npegocTaBnsiemble
OnepaTtopom no HacTosiLeMy [JoroBopy, B COOTBETCTBMU C OENCTBYIOLLMMY Tapudamu.

Yenyru — ycnyru cBa3n, onncaHHble Ha carTe www.comtube.com

1. NMPEOMET AOMOBOPA

1.1. Onepatop npegoctaBut ABOHEHTY yCcnyrn CBsA3u (ganee BMecTe nMeHyeMble «YCnyruy), o6beanHeHHble nog
koMMmep4yeckum HasBaHnem «COMTUBEY, a ABOHEHT npumeT Ycnyrn n onnaTtuTt nx B COOTBETCTBUN C YCIOBUSAMM
Horosopa.

1.2. Bce coeguHeHus, npousBedeHHble C  WCMONb30BaHMEM  PErncTpauuoHHbIX  AdaHHblX  ABOHeHTa
(nonb3oBaTenbCKOro MMeHu — niormHa 1 napons AGoHeHTa), cHMTalTCca NpousBeaeHHbIMY ABGOHEHTOM.

2. NMPABA U OBA3AHHOCTU OMNMEPATOPA

2.1. Onepartop obs3yeTcsa:

2.1.1. OcywecTBnATb NpefocTaBneHne ycnyr Haanexatiero kayectea B COOTBETCTBUN C YCIOBUSMWU HACTOSILLErO
[oroBopa n Hopmamu 3akoHogaTenbcTBa P®. Ycnyru npepoctaBnsioTcs 24 4vaca B CYTKM, 3a WCKIIOYEHMEM
Cny4aeB, OroBOPEHHbIX B HacTosiem [loroBope u/unu gencTeyolem 3akoHogaTenocree PO.

2.1.2. NpepocTtaBnATe ABOHEHTY AaHHbIE O COCTOSIHUKM €ro NIMLEBOro cyeTa nyTemM pasMmeLLeHns nHdopMalmm Ha
nepcoHarnbHoON cTpaHuue ABOHeHTa Ha canTe www.comtube.com.

2.1.3. NpepoctaBnATb ABOHEHTY KOHCYMbTauMu No BOMpocam MOSib30BaHUA ycrnyramu no tenedoHy aboHeHTCKoN
cnyxbbl: +7 (495) 961-00-08 ¢ 10:00 pgo 18:30 (MO MOCKOBCKOMY BpemeHM). Ons nonydYeHus TexXHUYEeCKOn
NOLAEPXKKM C LIENblo YCTPAHEHWUSI TEXHUYECKUX NPOBNeM, BO3HMUKaOLWMX Y AGOHEHTa NpW NONb30BaHWUK Ycnyramu,
ABOHEHT MOXET HanpaBuUTb 3MEKTPOHHOE NMCbMO Ha e-mail: support@comtube.com.

2.2. Onepatop umeeT nNpaBo:

2.2.1. TNpnocTaHOBUTL NPeAOCTaBMEHME YCIYTr HA BPEMSI PEMOHTA U/UNKU NNaHOBOIro TEXHUYECKOTo obCcnyKmBaHus,
a Takke B MHbIX Cry4YasiX, B COOTBETCTBUU C AEMCTBYIOLLMM 3aKoHoAaTenbCcTBoM PO.

2.2.2. TlpyocTaHOBUTL NpPedoCTaBreHne ycryr B WHTepecax obuiecTtBeHHow 6esonacHocT no TpeboBaHuio
YNOSIHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB.

2.2.3. He npowusBoguTb NOAKIHOYEHME HOBBLIX Yycryr AOGOHEHTY npwu HyneBOM WM oTpuuaTenbHoM 6GanaHce
nuuesoro cyeta AboHeHTa.
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2.2.4. TMpuenekatb 3a CBOM CYET U MO CBOEMY YCMOTPEHUIO K OKa3aHWIO YyCcryr TpeTbux nud, B TOM 4ucne,
MUMEIOLLNX COOTBETCTBYIOLLME pa3peLLeHNs N NIMLEH3UN Ha OKa3aHWe YCryr CBA3W.

2.2.5. BHocuUTb un3MeHeHusi B HacTosawmn [loroBop, C ob6s3aTenbHbIM YyBegoMreHneM ABOHEeHTa nyTem
pa3MeLLieHMs COOTBETCTBYIOLLEN MHpopMaLMM Ha canTte www.comtube.com, He meHee 4Yem 3a 10 (gecaTb) oHen
[0 Havana 4encTBuSA COOTBETCTBYIOLLNX M3BMEHEHUN.

3. NMPABA U OBA3AHHOCTU ABOHEHTA

3.1. AOOHEeHT 06Aa3yeTcs:

3.1.1. PerynapHO, HO He pexe OAHOro pasa B Heden, 3HAaKOMUTbCA C MHOPMaUVERn, CBSA3AHHOW C
npepoctaesneHvemM Ycnyr ABOHEHTY, a Takke uHopmMmaumen, kacarLllenca Hactosero [lorosopa, B TOM 4uche,
HO He TONbKO, O BHECEHUU U3MEHEHUN B LOrOBOP, U3MEHEHUM TapudOB U MHOW MHOpMaUUnen, Nnydbrnmkyemon B
nopsigke, onpegeneHHoM B HacTodwem [loroBope, Ha cawTe www.comtube.com u/unvu nepcoHanbHOW CTpaHuue
ABOHeHTa.

3.1.2. HesamegnutenbHo nssectntb Onepartopa 06 yTparte nwobon nHchopMaumn U CBeAEHUN, HEOOXOAUMBIX ONS
BO3MOXHOCTM Nonb3oBaHusa ycnyramu OnepaTtopa - Monb30BaTeNbCKOrO MMEHU — fornHa M napons ABOHeHTa
nvnm uHOM wHdOpMauMK, NyTEM HanpaBreHUs COOTBETCTBYHOLLEr0 COODOLIEHNS Ha 3NEKTPOHHbLIN agpec:
support@comtube.com, B Tekcte nucbma ABOHEHT 00sa3aH ykasaTb [aHHble, KOTOpble YyKasblBanucb UM npu
permcTpaumm B COOTBETCTBUM C HacTosWwmnm [Jorosopom.

3.1.3. CoobuaTtb 06 n3ameHeHun ceoero agpeca Onepatopy B TPEXAHEBHbINA CPOK.

3.1.4. OnnaunBaTb BCE COEOUHEHUS, NPOM3BEAEHHbIE C MCNOMNb30BaHNEM PErnCTPauMOHHbIX AaHHbIX ABOHeHTa
(nonb3oBaTenNbCKOro MMEHW - formHa 1 napons AGoHeHTa) B nopsigke u pasmepe, NnpeaycMoTpeHHOM Tapudamu,
onybnnkoBaHHbIMM Ha canTe www.comtube.com u HacToswmm [loroBopom.

3.1.5. B cnyyae, korga B COOTBETCTBMM C YCMOBUSIMM HacTosiero goroBopa, AGOHEHT 0053aH NMUCbMEHHO
yBegomutb OnepaTopa, Takoe yBEOOMIEHWE AOMKHO ObiTb OTNpaBfieHO MO Mo4YTe, C KypbepoM (Kypbepckas
noyta), nmMbo nuyHo (MNKM Yepe3 npeacTaBuTens) nepegaHo A6GoHeHTOM npefcTaButento Onepatopa.
MpencTaBMTENBCTBO OOMKHO OblTh OPOPMIIEHO B COOTBETCTBUM C 3akoHopaTenbctBoM P®. [Ina HanpaeneHus
MUCbMEHHbIX MPETEH3UN, No HacTosweMy [loroBopy, OeWCTBYeT TakOW e MopsiaoK, Y4TO W Ansi Hanpa.reHus
NMUCbMEHHbIX YBEAOMIIEHUNA.

3.1.6. Bce coobuieHus, oTnpaBnsemMble ABGOHEHTOM MO 3MEKTPOHHOW MoyTe, AOIMKHbI ObiTb OTMpaBMeHbl C
3MNEKTPOHHOro agpeca, KOTopbin ABOHEHT ykasan npw peructpaumm B none: E-mail. Coobwenus, npuxogdawme ¢
MHbIX 3MEKTPOHHbIX agpecoB 3a nognucbto AboHeHTa He paccmaTpuBatoTcs OnepaTopom.

3.2. AOGOHEHT umeeT NpaBo:

3.2.1. MonyyaTb ycnyru, NnpegycMOTPEeHHbIE HAacToALWMM [JoroBopom.

3.2.2. lMony4yaTb BO3MOXHOCTb MOSb30BaTbCA AOMNOHUTENBHLIMW Y BHOBb BBOAUMbBIMU YCIyramu.

3.2.3. lMonyyaTb KOHCYNbTauUMmn U TEXHUYECKYIO MOLALAEPXKKY.

4, CPOK OEMCTBUA NOPAOOK NPUOCTAHOBJEHUA U PACTOPXEHUE JOFTOBOPA

4.1. Hactosawwmi [JoroBop BCTynaeT B CUNy C MOMeHTa ero nognucanus CTopoHamun u ercTByeT 12 kaneHaapHbIX
mecsues. Ecnu 3a 30 (TpuguaTs) kKaneHaapHbIX AHENW OO0 OKOHYaHusa aencteua JorosBopa HU ogHa n3 CTOPOH He
noxxernaeTt ero pacToprHyTb, AeWCTBUE AOroBopa NpoAfieBaeTCs Ha TeX e YCNoBUAX Ha KaxAbli nocrneayrowmnmn
KaneHaapHbIN rof.

4.2. ABOHEHT umeeT npaBO pacTOpPrHyTb HacToswwmn [doroBop B OAHOCTOPOHHEM MNOpsAKe, MNpu  YCroBuUM
nMcbMeHHOro yBegomnenns Onepatopa 3a 30 (TpuauaTb) AHEN OO MOMEHTa pacTOPXKEHMS.

4.3. Onepatop umeeT NMpaBoO PacCTOPrHyTb HacTosAwwmi [JoroBop B OAHOCTOPOHHEM MOPSiAKE C YBEAOMIIEHUEM
ABoHeHTa, B crnyyasx, NpeayCcMOTPEHHbIX HacTosAwmM [loroBopom u 3akoHogatensctBom PO, a Takke B crnyyasx,
ecnv AGOHEHT:

- ncnone3yeTt Ycnyru, npegocrasnsemslie OnepatopoMm, AN He3aKoHHbIX Lienew,

- coBepllaeT AeUCTBUA (YMbIWNEHHbIE WU HeyMblMEHHbIE), co3faloline nomMexu Mpu okasaHun Ycnyr
OnepaTtopa caMoMy AGOHEHTY, ApPYrUM nuuam, u/unun npenatcreyomne Onepatopy B okasaHuu Ycnyr AGOHEHTY
n/vnun gpyrum nuuam.

4.4. B cnyyae, ecnu ABOHEHT B TeyeHne 3 (Tpex) MecsiLeB He UCNonb3yeT YCnyrM B COOTBETCTBUMN C HACTOSILLIUM
[loroBopom, cumTtaeTcs, YTO NOAOOHLIMM AENCTBMAMM OH B OOHOCTOPOHHEM nopsake pactopraeT [lorosop. B atom
cny4vae, yBegomneHus Onepatopa CO CTOpPOHbl ADOOHeHTa 006 OLHOCTOPOHHEM pacTopxeHun [loroBopa He
Tpebyetcs. o uctedeHmm 3 (Tpex) MecsUEeB C MOMEHTa nocrnefHero nonb3oBaHust AGOHEHTOM Ycryramu
OnepaTopa, AOroBop cuyMTaeTcs pacToprHyTbiM, AaHHble ABOHeHTa aHHynupytoTcs. [lepen pacTopXeHuem
poroesopa OnepaTtop, BbICbITAET Ha 3NTEKTPOHHbIN agpec, ykasaHHbI AGOHEHTOM Mpu perncTpauun B none AHKeTbI
E-mail, npegynpexaeHne o BO3MOXHOCTU pacTopeHns [loroeopa.

4.5. Ecnu AGOHEHT He cornmaceH C W3MeHeHWsiIMW, BHeceHHbiMM OnepaTtopom B HacTosiwumin [doroBop B
COOTBETCTBMU C N. 2.2.5., OH MMEeT NpaBO PacTOPrHyTb HacTosAwmn [oroBop, ¢ obs3aTernbHbIM yBEOOMIIEHUEM
OnepaTopa B COOTBETCTBMU C HacToswmm [JoroBopom. Ecnv AGOHEHT nocre BHECEHUS U3MEHEHUI B HAaCTOALLUN
HoroBop ¥ onybnvkoBaHUs YBEAOMIIEHUS O TaKOM W3MEHEHUW B COOTBETCTBMU C YCIOBMEM HACTOSLLENO
[oroeopa, npogomkaeT Nonb3oBaTbCA YCnyramu, OH CYMTaeTCs NPUHABLLMM U3MeHeHus [lorosopa.

5. OMIATA
5.1. ABOHEHT onnaymBaeT ycryru nyTem nepeyvnmcneHnss Ha pacyeTHbin cdeT Onepartopa, ykasaHHbIN B HACTOSILLEM
HoroBope, 100% aBaHcoBbIn Nnatex (Bknovarowun HAC), B pasmepe, 4OCTAaTOMHOM AN NPpegocTaBneHus Ycnyrm
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B COOTBETCTBMM C Tapudamu, onyGrimkoBaHHbIMK Ha cante www.comtube.com. lNpu oTpuuaTtenbHOM UK HYNIEBOM
bGanaHce Ha cyeTe AGOHeHTa okasaHue ycnyru npuocTtaHaenvBaeTcd. OkaszaHue ycnyrm Bo30OHOBMSieTCA nocne
noraleHusi 3agormKeHHOCTH 1 NononHeHus 6anaHca.

5.2. [leHexHble cpencTBa, nepeyncrnieHHble AOOHEHTOM B COOTBETCTBMM C M. 5.1. HacToslero [oroeopa,
3aumcnaTca Ha JInyHeim cyet AbBoHeHTa. OnepaTtop CamMOCTOSTENbHO BedeT y4yeT CPeACcTB MOCTYMawLlmMX M
cnucbiBaemMbix ¢ JluyHoro cyeta. CBegeHnst 0 coctosiHum Jluuesoro cyeta AGoOHeHTa sBnsaTCA 6eccnopHbIMM.

5.3. ExxemecsiuHO B TeyeHue nepsbix 10 (aecatn) paboumx gHewn mecsaua, cneaytollero 3a ot4eTHbiM, OnepaTop
odopmnseT B YCTAHOBMEHHOM nopsaake cdeT-hakTypy U akT 3a OKasaHHble B OTYETHOM Mecsue Ycnyru. Cyeta-
¢akTypbl U aKkTbl BbICTaBNAKTCA B pydonsx. CyeT-gakTypy M akT BbINOMHEHHbIX paboT 3a npeablAyLLUnii OTYETHbIN
nepuog Onepatop oTnpaenseT [lonb3oBatento noyton He no3gHee 10 (mecAtTv) OHEM CO AOHA OKOH4YaHUA
OTYETHOro nepuoaa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucnonHeHne wnNM HeHaanexailee wcnonHeHne ob6s3aTenbcTB, CTOPOHbI HECYT WMYLLECTBEHHYHO
OTBETCTBEHHOCTb, B COOTBETCTBMM C JEWCTBYIWOLWMM 3akoHogatenbctBoM P® wu [OoroBopom. CTopoHa
ocBoboxgaeTcs OT OTBETCTBEHHOCTM, €CINM [JOKaKeT, YTO HEMWCMOSIHEHWE WM HeHagnexallee MWCNOoSIHeHne
06513aTENBLCTB NPOU3OLLIIO HE NO €€ BUHE.

6.2. OnepaTtop oTBeYaeT TOMbKO 3a pearbHbln yuepd, NPUYNHEHHbIN ABOHEHTY B pesyrnbTaTe WCMNOoSb30BaHusA
n/vnn He UCNONb3OBaHWSA YCNyr, TONMbKO €CNU Takou yulepd sBUNCS pe3ynbTaTOM BWMHOBHbIX AENCTBUA UK
6esnencteun Onepartopa. 3a ynyLueHHyto Bbirogy OnepaTop OTBETCTBEHHOCTU HE HECeT.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a OEWCTBUSA TpeTbUX nuu, KOoTopble nonyvanu Ycnyru OnepaTopa, C
NCNONb30BaHNEM MOMbL30BATENLCKOrO MMEHM — NoruHa 1 naponsa A6oHeHTa. AGOHEHT HeceT OTBETCTBEHHOCTb 3a
COXPaHHOCTb CBEAEHWA O MOofb30BaTeNbCKOM WMMEHM — norMHe u napone A6GoHeHTa. Onepatop He HeceT
OTBETCTBEHHOCTM W He BO3MeLlaeT npsiMble W/WAM  KOCBEHHblE  YObITKA, BO3HMKLIME MO  MPUYMHE
HeCaHKLMOHUPOBAHHOIO WCMOSb30BaHNS MOSb30BATENbCKOrO MMEHU — JNorMHa M napons AOOHeHTa, U MHbIX
pekBn3nToB ABOHEHTa.

6.4. ADOHEHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb CBEAEHWUW, NPEeAOCTaBMsiEMbIX UM MpU 3aKioYeHUr
HacTosLero [lJoroBopa n NpoxXoxaeHUy npouenypbl pernctpaumu. lNpu n3aMeHeHUn ykasaHHbIx cBeaeHnin AGOHEHT
006s3aH, B TeveHne 3 (Tpex) pabouux gHen coobwmTtb 06 atom Onepatopy no TenedoHam, yka3aHHbiM B M. 9. B
Crny4Yyae HEeCBOEBPEMEHHOro cooblieHns AaHHbiX cBegeHuin, Onepatop ocBoboXOaeTcs OT OTBETCTBEHHOCTW 3a
HECBOEBPEMEHHOE W/UNM HeHaanexaliee BbINONHeHWe cBoux obsasatenbcTB no [oroBopy, ANA MCMOMHEHUs
KOTOPbIX JaHHble cBeaeHus TpebytoTcs.

6.5. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a OENCTBUSA TPETbUX MWL, MOBMEKLIME OrpaHUYEHUsT UCMOSb30BaHUSA
YCNyr: OWKWOKN TPEeTbUX NUL, B Habope HoMepa, nepes3arpy3ky Ha CTaHUUSAX U MHble NoAOOHbIE OENCTBUS, a Takke
3a gencrteusa (6e3gencTemsa) OpyrMx XO3SINCTBYIOLLMX CYOBEKTOB, OKa3blBaloLWMX YCIyrn CBSA3W, U 3a OeWCTBUS
TPpETbUX nNUL, B TOM YUCNE OCYLLECTBMSAKLWNX CBOK [OEATENbHOCTb C  HapyWeHUeM [OeNCTBYHLLErO
3akoHofartenbcTBa PP, a Takke 3a Ka4eCTBO JIMHUIA CBA3WU, ECININ UX OPraHM3yHT ApYrue opraHnsauun, a Takke 3a
3agepkkn n nepebon B paboTe, npoucxogsime NpsMO UM KOCBEHHO MO MPUYMHAM, KOTOpble HaxoAsiTca BHE
cdepbl KoHTpons OnepaTopa, 3a kaHan nepefayn [daHHblX, MpefocTaBnseMbln AOGOHEHTY npoBaiaepoMm
ABoHeHTa, a Takke 3a OOCTaBKy AaHHbIX MO KaHany, npegocTtasnsemomy AGOHeHTY nposangepom AGOHeHTa.

6.6. Onepatop He HeceT OTBETCTBEHHOCTW 3a HOpManbHOE (YHKLUMOHMPOBAHME W OOCTYMHOCTb OTAENbHbIX
cermMeHToB ceTu MHTepHeT, a Takke 3a BO3MOXHOCTb/HEBO3MOXHOCTb NMepefadn AaHHbIX Ha Y3rbl U CepBepbl,
KOTOpble HEAOCTYMHbI Yepes ceTb VIHTEPHET NOCTOSIHHO UM BPEMEHHO.

6.7. Onepatop He HeceT OTBETCTBEHHOCTU 3a Ka4yeCTBO MPefoCTaBnsieMon YCrnyrm B criydae MCrosib30BaHUSA
AGOHEHTOM He CcepTUPUUMPOBAHHOIO KOMMBIOTEPHOMO W MHOrO HeobxoguMmoro 00OpyaoBaHUsA, a paBHO
NporpaMmmHoro obecneyveHusl.

6.8. CtopoHbl 0cBobOXOalTCA OT OTBETCTBEHHOCTM 3a MOSIHOE WM 4YacTUYHOE HEeWucrnosriHeHue wu/vnu
HeHagnexaiiee MWCNOSIHEHME MNPUHATBIX Ha cebs o00s3aTenbCcTB MO HacTosiwemy [loroBopy, ecnu Takoe
HeucnosnHeHMe W/wNM HeHagnexalwee WCMOMHEHWE SBWMNOCb  CMNEACTBUMEM  OEWCTBUSA  0OCTOATENLCTB
HenpeoAonvMMON CWMbl, BO3HWKLIMX MOCME 3akrioveHust Hactoswero [loroBopa B pe3ynbtaTe CcoOObITUI
Ype3BblYaHOrO xapakrtepa, Haxogsawmxcs BHe KOHTpons CTOPOH, a UMEHHO: CTUXWIHbIX 6eacTBWIA, B3pbIBOB,
noXkapoB, BOVIH (B TOM YuCIe rpaxgaHckux), 3abactoBok, 6rokag, snMaeMnin, BBeOeHUe B AENCTBME HOPMATMBHbIX
aKTOB, JenawLMx MOSIHOCTbID WM YACTMYHO HEBO3MOXHbLIM WCMOSIHEHNE 00A3aTenbCTB MO HAaCTOSALWEMY
[oroBopy, a paBHO c6on, BO3HMKAKOLME B TENEKOMMYHWKALMOHHBIX W 3HEPreTUdecKnx ceTsax, AeNCTBue
BPEAOHOCHbLIX NPOrpamMm, U UHble NOA00HbIE AENCTBUS U COObLITUS.

6.9. CTOpPOHbI HE MPMHMMAKT K PACCMOTPEHUIO NMPETEH3MM TOObIX TPETbUX UL, CBSA3aHHbIE C WUCMOSIHEHWEM
[orosopa, 3a ncknoyeHnem crnyyvaes, ykasaHHbIX B M. 6.10. HacTodwero Jorosopa.

6.10. B cnyyae B3bickaHus TpeTbuMmn nuuammn ¢ OnepaTopa AeHEeXHbIX cpeacTB no BMHe AGoHeHTa, Onepatop
MUMeeT NpaBo B3bickaTb ¢ ADOHEHTA YObITKWN, HEYCTOWNKY U ApYyrue AeHEeXHble cpeAcTBa, 3aTpavyeHHsle OnepaTtopom
Ha yaoBneTBopeHue TpeboBaHU TPETLUX NNLL.

7. NMOPAOOK PA3SPELLEHUA CNMOPOB

7.1. Crnopbl, BO3HMKalOLME B CBA3W C BbIMNOMTHEHMEM HacTosiero [loroBopa, paspellarTcs C cobnogeHnem
NPEeTEH3NOHHOro nopsaka. ABOHeHT obsa3yeTcs, B TedeHue 10 (mecAtn) kaneHgapHblX AHEW, C MOMEHTa
obOHapyxeHus1 akTa npefoCTaBNeHUss yCryr HeHaanexallero kadecTtBa, WM He NpenocTaBleHUs yCnyr,
COCTaBUTb MUCbMEHHbIN aKT, B KOTOPOM AOKHbI ObITb yKa3aHbl 4edeKThbl YCIyru, 1 npegoctaBuTb ero OnepaTtopy
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B TeYeHMEe yKal3aHHOro cpoka. AKT JofmkeH OblTb mognucaH coTpygHukom OnepaTopa, WM YNOAHOMOYEHHbIM
npeactasutenem Onepartopa, unu gormkeH 6biTb cornmacoBaH CTtopoHamu. Cpok NpeabsBneHns NpeTeH3nn
cocTaBnseT 6 (wWecTb) MecsLeB, C MOMEHTa OOHapyXeHWs1 HapyLleHnst ycrioBuin gaHHoro [loroeopa. lNpeTeHsun,
npeabsBEHHbIE MO NCTEYEHMN 3TOro cpoka, OnepaTtop He paccMaTpuBaer.

7.2. B cny4ae HEBO3MOXHOCTU paspelleHuss CMnopoB B MPETEH3MOHHOM MOopsigKke, Chnopbl MepefalTcd Ha
paccMmoTpeHue B cyaebHble MHCTaHLMW, B COOTBETCTBUM C lopucavkumen. Ecnu ABOHEHT sBnseTcs topuanyecknm
NULOM UNU MHAMBMAYaNbHLIM NpeanpuHuMarenem 6e3 obpasoBaHUsA LPUANYECKOrO nuua, CNopbl NpefatoTes Ha
paccmoTpeHue B ApbutpaxHbin cya r. Mocksel MU MockoBcko 06nactu, B COOTBETCTBMM C AEWUCTBYIOLLMM
3akoHogartenscTsom Po.

8. 3AKINIOYUTENBbHBIE NMNOJTOXEHNA

8.1. HaumeHoBaHusa cTaten He AOMKHbI paccMaTpMBaTbCA Kak YacTb HacToALMX ycroBui [lJoroBopa v He AOMKHbI
BMUSATb Ha MX TOMKOBaHUe.

8.2. [loroBop cocTaBneH B ABYX 3K3eMMNspax, UMeLUMX PaBHYIO OPUANYECKYI0 CUMy, MO OAHOMY AN KaXKaow
CTOpOHBLI.

8.3. B cnyyae, ecnu kakve-nmbo nonoxeHua [oroesopa, B kakon mumbo ero yacTtu, OyayT cumTaTbCH
HeAeNCTBUTENBHLIMW UMW HE UMEIOLLMMW CUMY, 3TO HE MOBMNUSET Ha OeNCTBUTENbHOCTb OCTaNbHbIX MOSTOXEHUN.
8.4. Onepatop npegoctasnseT ABOHEHTY yCNyrn B COOTBETCTBUN C HOPMaMU 3akoHogaTensctea Po.

9. PEKBU3UTbI CTOPOH
Omneparop: AOOHEeHT:

000 <MEBHNYC Tenexom»

(Ha3BaHHE KOMIIAHHH) (Ha3BaHHUE KOMITAHUH)

123022, r. Mocksa, yi1. 2-1 3BEeHUTOpOJACKas,

(ropuandeckuii anpec) (ropumyecKumii anpec)

nom 13, ctp. 15

(ropuandeckuii anpec) (ropumyecKumii anpec)

115419, r. Mockaa, yi1. OpaKOHUKUA3E,

(cpaxTrueckuii axpec) (baxTHuecknii anpec)

o 11

(paxTHyeckwmii axpec) (baxTHuecknii anpec)

AKB «POCEBPOBAHK» (OAO), r. MockBbl

(6aHKOBCKHE PEKBH3HTHI) (6aHKOBCKHE PEKBH3HTHI)

40702810100000210500
30101810800000000777 )
- e — E—
7703223765/770301001 E
- ——

+7 (495) 961-00-08

(ten/akc) (ten/akc)

support@comtube.com

(e-mail) (e-mail)

10. nognucu CToproH
Omneparop: AOOHEHT:

000 «<MEBNYC Teaexom»

(Ha3BaHHWe KOMITAHNUH) (Ha3BaHWE KOMIAHNUH)

I'enepanbHBIN TUPEKTOP

(JIOKHOCTB) (JIOKHOCTB)

[ Pequa M. D. / / /

(mozmmck) (moanucey)

M.IIL M.IL
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